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MASTER SERVICES AGREEMENT

This Master Services Agreement (this “Agreement”) is entered by and between
the Texas Office of Court Administration (“OCA”), on behalf of the State of Texas, with its
principal place of business at 205 W. 14th St., Suite 600, Austin, Texas 78701, and Tyler
Technologies, Inc. (“Contractor”), a Delaware corporation, with its principal place of
business at 5101 Tennyson Parkway, Plano, Texas 75024, effective as of the full
execution of the Agreement by OCA and Contractor (the “Effective Date”).

WHEREAS, OCA has a mission to provide resources and information for the
efficient administration of the judicial branch of Texas, specifically to provide Texas courts
with technology solutions for electronic filing;

WHEREAS, in 2012, OCA implemented an electronic filing system for Texas
courts (“eFileTexas”);

WHEREAS, under the Strategic Plan for Fiscal Years 2017 — 2021, submitted to
the Governor’'s Office of Budget and Policy and the Legislative Budget Board, OCA was
tasked to develop, implement, and promote automated systems to facilitate improved
court efficiencies and to advance the establishment of technology standards throughout
the Texas courts;

WHEREAS, the current contract for eFileTexas expires in August of 2022;

WHEREAS, OCA desires a state-wide cloud-based, electronic filing system, with
components to include eFiling preparation and submission, eFiling review and
acceptance, fee administration and calculation, forms assembly, redaction component,
document access capability, process automation and orchestration, account
administration, integration, reporting, solution administration, and records management
system (collectively, “eFileTexas 2.0” as further described in the Statement(s) of Work
attached hereto);

WHEREAS, eFileTexas 2.0 is intended for use by Texas appellate, district, county,
municipal, probate, and justice courts, their clerks and other designated court staff
(“Courts”) and by an unlimited number of Authorized Users;

WHEREAS, OCA desires to outsource the management of certain OCA
information technology services described in the Statement(s) of Work attached hereto;

WHEREAS, OCA desires to engage the Contractor to provide best-in-class
services in technology and information, drive increased innovation and improved
capabilities at an efficient cost, and leverage technology to make end users more
productive, efficient and effective;

WHEREAS, in accordance with the Laws of the State, OCA issued the “Request
for Offer” on the Texas Comptroller of Public Accounts’ Electronic State Business Daily
website, Request for Offer No. 212-20-0385 “Request for Offer for a Statewide Electronic
Filing, Document Access, Redaction, and Forms Assembly System” (the “RFO”);
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WHEREAS, after evaluation of the responses to the RFO (each a “Response”),
OCA determined, and Contractor demonstrated that, Contractor is capable of providing
and completing the Services in a successful, on-time manner, within budget, and in the
manner documented in this Agreement, as further described within the Statement of
Work; and

WHEREAS, OCA desires to procure from Contractor, and Contractor desires to
provide to OCA, on the terms and conditions of this Agreement, the Services described
herein.

NOW, THEREFORE, in consideration of the mutual promises and covenants
contained herein, and for other good and valid consideration, the receipt and sufficiency
of which are hereby acknowledged, OCA and Contractor (collectively, the “Parties” and
each, a “Party”) hereby agree as follows:

1. INTRODUCTION
1.1 Provision, Performance and Management by Contractor.

OCA desires that certain Services presently provided, performed and managed by
or for OCA shall be provided, performed and managed by Contractor as described
in this Agreement. Contractor has carefully reviewed the terms of this Agreement
and desires to provide, perform and manage such Services for OCA in accordance
with the terms herein.

1.2 Contractor’s Experience and Qualifications.

Contractor represents and warrants that it is an established provider of the
Services as awarded under this Agreement and has the skills, qualifications,
expertise, financial resources and experience necessary to provide the Services
(including the plans, reports, and other deliverables) described in this Agreement
in accordance with the terms herein.

1.3 Definitions.

Capitalized terms used in this Agreement shall have the meanings set forth in
Exhibit 1, unless otherwise defined in the context of the provision. Words having
well-known technical or trade meanings, but not otherwise defined in this
Agreement shall be accorded such meaning unless expressly defined otherwise
herein.

1.4 Other Terms.

(a) Construction. The terms defined in this Agreement shall, where
appropriate in the context so written, be deemed to apply to the plural as
well as the singular of such terms. Unless otherwise expressly stated, the
words “herein,” “hereof,” and “hereunder’” and other words of similar
import refer to this Agreement as a whole and not to any particular Article,
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Section, Subsection, Exhibit, Attachment or other subdivision. Article,
Section, Subsection, Exhibit and Attachment references refer to the articles,
sections and subsections of, and exhibits and attachments to, this
Agreement. The words “include” and “including” shall not be construed as
terms of limitation. Unless otherwise modified, the words “day,” “month,”
and “year” mean, respectively, calendar day, calendar month and calendar
year. The words “notice” and “notification” and their derivatives mean
notice or notification in writing. All references to this Agreement shall include
the Exhibits, Statement of Work, Accepted Change Reque



































































































































































































































































































































































































































































































































































































